UNIVERSITY  FACULTY  RESUME

December 31, 2008

I.
PERSONAL  INFORMATION


a.
Name:  


Robbie Green Hillsman



Citizenship:  

USA


b.
Rank and Tenure Status:  
Instructor/Tenured


c.
Campus Address:  
134 Business Administration Building

II.
EDUCATIONAL CREDENTIALS


3 hours, The University of Tennessee at Martin, 2002, M.B.A. course

30 hours, The University of Alabama, 1986-88, Marketing Ph.D. Program 


M.B.A., The University of Tennessee at Martin, 1986


B.S., The University of Tennessee at Martin, 1974, Business Administration

III.
EMPLOYMENT HISTORY

From
To
1997
Present
Instructor of Marketing and Faculty Advisor in Student Success Center, 

The University of Tennessee at Martin, Martin, TN

1993
1997
Instructor of Marketing and Coordinator of Student Services Center, The



University of Tennessee at Martin, Martin, TN

1992
1993
Instructor of Marketing and Interim Coordinator of Graduate Programs in

 

Business, The University of Tennessee at Martin, Martin, TN

1989
1992
Instructor of Marketing, The University of Tennessee at Martin, Martin, TN

1988
1989
Instructor of Marketing and Management Communications, The University 

of Alabama, Tuscaloosa, AL 


1988
1889
Part-time Instructor of Marketing, Stillman College, Tuscaloosa, AL


1986
1988
Teaching Assistant, The University of Alabama, Tuscaloosa, AL


1986
1986
Instructor of Marketing, The University of Tennessee at Martin, Martin, TN


1985
1985
Professional Assistant, The University of Tennessee at Martin, Martin, TN


1983
1985
Minority Student Intern, The University of Tennessee at Martin, Martin, TN


1983
1983
Admissions Representative, Mid-South School of Beauty, Memphis, TN


1974
1982
Financial Aid Officer, Methodist Hospital School of Nursing, Memphis, TN

IV.
SCHOLARLY ACTIVITY

2005   
Attended the College Teaching & Learning Conference, CIBER 




Institute, Orlando, Florida


1997
"The Relevance of ABC for Controlling Marketing Cost," Journal of Economic




Perspectives, 1998. (with J. Michael Rayburn).



1996
"Interactive Distance Learning as a Tool in a College's Theory and Practice,"




Proceedings of the 1996 Conference of the Association for Business Simulation 




And Experiential Learning, (with Tommy Cates and Michael Rayburn).

1994 
 1995
"Advising Students with Special Needs," New Advisor Orientation, UTM 




Academic Affairs in response to 1993 Student Success Task Force Final Report.

V.
FACULTY/TEACHING DEVELOPMENT ACTIVITIES


2008
Attended UTM Instructional Strategies that Promote Academic Integrity


2008
Attended UTM technology workshop




2007
Attended Faculty Advising Webinar presentation sponsored by NACADA



2007
Attended UTM technology workshop
2006
Attended McGraw Hill/Irwin Principles of Marketing Symposium in Amelia Island, FL


2006
Attended CBPA Faculty Development Workshop on using Camtasia software



2006
Attended CBPA Faculty Development Workshop on using the Blackboard 




Assignment Tool



2006
Attended FERPA training session (refresher)



2006
Attended information session on TN Lottery Scholarship (refresher)



2006
Attended UTM Security Awareness Seminar

          2005      Toured NYC fashion district with UTM fashion merchandising group

2005    
Attended UTM teleconference, “First Encounters: Creating Purposeful 

Strategies to Engage New Students,” produced by National Resource Center for 

the First-Year Experience, sponsored by SSC and Title III grant.

2005
Attended UTM Faculty/Staff workshop, “How to Communicate 




With and Hire Generation Why,” led by Eric Chester   


2005
Took KOLB Learning Style Inventory

2005 
Attended Freshman Orientation focus group follow-up led by George Daniel


           2005     Attended UTM ITC session for current Blackboard users, “What's


      New in Blackboard 6” 

               2004      Attended UTM workshop, "On Course II:  Innovative Strategies for 


       Empowering Students to Become Active, Responsible Learners"


           2004      Attended John Gardner teleconference on Freshman Retention sponsored by
 

      AASCU and the Student Success Center 
2004
Submitted material for Cumulative Performance Review


2004  
Attended 2-hour training for Gateway Notebook Computer.
2003
Attended Fall Teaching Effectiveness Workshop, “Using Technology More Effectively and Efficiently in the Classroom”

2003 
Attended Ken-Tenn Conference, Paris, TN
2002
Attended CAPPS Training Session
 



2002
Attended Family Educational Rights and Privacy Act Session
2001
UTM Faculty Fall Teaching Effectiveness Workshop, “Portfolio Development

And Analyses,” Dr. Harriet W. Cabel

2001
E-LearnIT workshop for on-line course offerings, Nashville, TN



2001
E-LearnIT workshop for on-line course improvement, UTM

2001  
Blackboard workshops, UTM Institutional Technology

2001
Apple Computer presentation, UTM Computer Center

2000
Participated in Small Group Instructional Diagnosis (peer evaluation training program) Mr. Linc Fisch, facilitator/consultant, UTM 

2000
Attended UTM Teacher Effectiveness Workshop, "Developing Thinking Skills Using Technology, Dr. Fred Janzow and David Starrett



2000
Attended Bulletin Board Workshop, Glenn Everett, UTM Faculty Media Center

2000
Attended WestStar Working Woman's Conference, "Life, Exploring Its Many Facets, Jackson, TN

1999
Attended UTM Teacher Effectiveness Workshop, "Gaining As Much As You Can from Case Discussion," Mr. Linc Fisch.



1999
Attended teleconference, "Academic Advising:  Campus Collaboration to 

Foster Retention," produced by National Academic Advising Association.



1999
Attended training program, "Successful Communication and Student Retention,"




Personnel Department, UTM.


1999
Attended workshop, "Problem Free Hiring," Personnel Department, UTM.

1998
Attended workshop, "General Education and Success:  Common Ground for Institutes, Colleges, and Universities," UTM.

1997
Attended UTM Teaching Effectiveness Workshop, "Cooperative Learning in College Courses."

1995
Attended UTM Teaching Workshop, "Writing to Learn and Collaborative Learning across the Curriculum," Dr. Michael Strauss

1994
Attended UTM Teaching Conference, "Infusing Critical Thinking into University Instruction," Dr. Gerald Nosich

1994
Attended Spring Teaching Workshop, Follow-up to Fall 1993 Active Learning Seminar, Teaching Effectiveness Center Advising Committee, UTM.

1993
Took ACT/COMP General Education Test during special administration for academic administrators, UTM.

1993
Attended Fall seminar, :Self Esteem and Peak Performance," Jackson, TN.

1993
Attended Time for Life Seminar, "Women of the 90's," with UT Women's Alumni Council, Jackson, TN.

1993 
Attended UTM Teaching Effectiveness Workshop, "Active Learning:  Creating Excitement in the Classroom," Dr. Charles Bonwell


1992
Attended seminar, "Legal Aspects of the Search Process,", UTM Personnel Department, UTM.

1991
Attended UTM Teaching and Learning Conference, "Writing and Thinking."

1991
Developed group project for Marketing Principles which allowed students to apply concepts related to target marketing and strategic application of marketing mix.  

1991
Completed and submitted "Faculty Inventory 7 Principles for Good Practice in Undergraduate Education.


1990
Attended Fall Effective Teaching Conference, UTM.

VI.
PUBLIC SERVICE/UNIVERSITY SERVICE/CONSULTING ACTIVITY


Public Service
2005
2008
Teacher, New Reedy Creek Baptist Church Teen Bible Study Class 

1995
2008
Teacher, New Reedy Creek Baptist Church Adult Sunday School Class

2005
Served Jury duty, Madison County, TN 
2005
Speaker, Cumberland Presbyterian Church Annual Missionary Society Program

2001
2005
Post-Secondary School Liaison, New Reedy Creek Scholarship Committee

2004
Judge for selection of Weakley County Chamber of Commerce

Small Business of Year
2003
Presentation to Youth Christian Fellowship Group, New Reedy 

Creek Baptist Church, McLemoresville, TN


1999
2003
Grand Jury Foreman, Twenty-Fourth Judicial Circuit Court, Carroll County, TN


2001
2002
Chair of Budget Committee, New Reedy Creek Baptist Church
2001 Speaker, Hollow Rock Community Club Minority Scholarship Banquet, Hollow

Rock, TN

2001 Speaker, Caldonia Masonic Lodge Banquet, McKenzie, TN

2000
Fund-Raising Team Captain, Dixie Carter Performing Arts Center, Huntingdon, TN

2000
Presenter, "Motivating Ushers," Obion River District Association Usher Workshop, McKenzie, TN



1999
Chair, Board of Directors, Carroll County Chapter, American Red Cross



1999
Speaker, Black History Program, Little Grove Baptist Church, Lavinia, TN


1996
1999
Member, Board of Directors, Carroll County Chapter, American Red Cross

1998
Speaker, McKenzie High School, Black History Program, McKenzie, TN



1998
Instructor, Obion River District Association Usher Workshop, McKenzie, TN



1998
Speaker, Youth Day, Reedy Creek Baptist Church, McLemoresville, TN

1997
1998
Moderator, about six one-hour programs, "Opportunity Trails," WDAP Radio




Station, 1530 AM, Huntingdon, TN


1995
1998
Member, Scholarship Committee, Webb Alumni Association


1995
1998
Assistant Secretary, West Carroll Chapter, Webb Alumni Association


1994
1998
Member, Carroll County Civic League, Inc.--President 1996-1997;

Member, CCCL Scholarship Interview Committee 1995-1998;




Member, CCCL Education Committee 1993-1998.


University Service


2008
Served on UTM SOAR Faculty Panel for parents  and students

2008
Attended CBPA Honors Banquet and selected two Faculty Scholars


2008
Attended UTM SSC Majors /Minors Fair


2008
Attended Student Internship Presentation


2007
2008
Member, UTM Senate


2007
2008
Member, UTM Senate Undergraduate Committee


2007
2008
Ex-officio member, CBPA Undergraduate Committee


2007
2008
Member, MMPS Undergraduate Curriculum Committee

2007
2008
Member, MMPS Management Search Committees

2007
2008
Member, MMPS Marketing Search Committee



2007
Spoke to Career Exploration class about marketing as a major and career


2006
2008
Participated in assessment of students in Business Communications
2005
2008
Served as Faculty Mentor for Freshman Orientation Program
2001
2008
Assisted CBPA with SOAR and Senior Preview Days
1997
2008
Advisor, Student Success Center, six hours per week


1990
2008
Attended at least two commencement ceremonies per year

1990
2008
Met with prospective students/parents as needed; prepared letters of reference

 

for students as requested

       1989      2008      Attended UTM Fall Faculty Meeting, CBPA faculty meetings, and MMPS 


       department meetings
1989
2008
Academic and Career Advisor for designated Marketing Majors, CBPA



1989
2008
Maintained 10 office hours/week and exceeded standard set 

for advising/registration period

               1989      2008      Gave makeup exams and discussed performance as needed for students


2006
Member, UT Martin Marketing Committee


2006
Member, UTM Marketing & Image Committee


2006
Member, CBPA MMPS Departmental Curriculum Committee



2006
Attended Minority Freshman Luncheon
2005 
2006
Served on UTM Faculty Panel for parents at SOAR
2005    
2006
Served on department tenure committee
2003
2006
Member CBPA MIS Search Committee
2003
2006
Member, Extenuating Circumstances Admissions and Residency Appeals 




Committee
2001 
2006 
Presenter, Student Success Center LEAP Sessions for students on Academic 



Probation 
2001
2006
Member, CBPA Student (Faculty/Student) Committee, Chair 2002-2005

2005   
Member CBPA Marketing Search Committee 

            
2005   
Serves as faculty advisor on Internship for one student

         
           2005      Attended first UTM Black Alumni Association Reception in 



       Memphis, TN  


           2005      Attended TIP Banquet for African American students in pre-



       professional programs

           2005      Attended luncheon and sponsored one student for fifth UT Martin 



       Civil Rights Conference 

2005      Attended CBPA presentation on Malcolm Baldrige Award criteria
2004
2005
Member, Traffic and Parking Authority Committee


2004
2005
Attended CBPA Recognition Banquet and named one “Faculty Scholar”


2003
2005
Member CBPA Hendrix Chair Search Committee

2001
2005
Member, UTM Publications Committee
2004
Member, Ad Hoc Committee of Senate Instruction Committee


           2004      Attended session of Faculty Senate Retreat—session appropriate 



       for Ad Hoc Committee members (for Instruction Committee)
2004
Participant, Black Alumni Focus Group 

2004 
Participated in AACSB Maintenance Accreditation Team Visit


2004 
Held Study session for 301 students


2004
Supported Entrepreneurship Day and CBPA Career Day 


2004
Assisted with North West Tennessee College Day


2004      Attended session to introduce CBPA faculty to CBPA Incoming freshmen

2002
2004
Member, MMPS Department Marketing Curriculum Committee

2001
2004
CBPA Representative on UTM Selection Committee for Who’s Who Among 

Students in American Colleges and Universities


2003
Conducted Independent Study for one student


2002
2003
Member, Dance Search Committee, Department of Visual and Theatre Arts 



2002
2003
Member, CBPA Accounting Search Committee


2002
2003
Member, CBPA Economics Search Committee


2002
2003
Member, CBPA Marketing Search Committee


2002
2003
Member, CBPA Political Science Search Committee



2002
2003
Appointed to Asst. Vice Chancellor for Academic Affairs Search Committee

2002
2003
Held special study session for Marketing 301 students

2002
Attended Reception for Connor Scholars

2002
Attended Civil Rights Conference Luncheon; sponsored two students 

2002 
Member, CBPA Strategic Planning Committee



2002
Member, MMPS Department Tenure Committee

2002
Monitored CBPA booth at DECA Competition

2001
2002
Taught Marketing 301 online Course for Online University Studies

2001
2002
Member, CBPA Hendrix Chair Search Committee


2001
2002
Member, CBPA Management Search Committee


2001
2002
Member, CBPA Accounting Search Committee



2001
Conducted Independent Study for two students


2000
2001
Member, CBPA Instructional Resources and Responsibilities Committee

2000
2001
Member, CBPA Dean Search Committee 

2000
2001
Member, CBPA Hendrix Chair Search Committee

2000
2001
Member, CBPA Management Department Chair Search Committee

2000
2001
Member, CBPA Accounting Search Committee—three positions


2000
2001
Member, Chair of Excellence in Agriculture and Natural Resources 

Search Committee

1990
2001
Presenter, "Sensitivity to Minority Student Needs," New Faculty Orientation 




Program, sponsored by Academic Affairs



2000
Member, Art History Search Committee 



1997
2000
Member, Faculty Senate


1997
2000
Member, Senate Instruction Committee

1996
2000
Presenter, "Advising Students with Special Needs," New Advisor's Orientation, 




sponsored by Academic Affairs



1999
Chair, Grievance Committee for employee in School of Education



1999
Peer Evaluator, requested by Communications faculty member

1999
Member, Departmental Tenure Committee



1999
Member, SBA Marketing Search Committee



1999
Member, SBA MIS Search Committee 



1999
Member, SBA Management Search Committee

1999
Member, SBA Chair of Excellence Search Committee

1998
1999
Freshman Studies Faculty Advisor

1998
1999
Member, UTM Registration Committee


1998
1999
Member, SBA Undergraduate Curriculum Committee

1998       1999
Member, Engineering Search Committee 

1998
1999
Member, Library Search Committee 

1998
1999
Member, Continuing Education Search Committee 


1998
1999
Member, Theatre Search Committee 


Consulting

1998
Consultant, "Valuing Diversity," Sensitivity Training Program, ABB Power T & D Company, Inc., Alamo, TN

VII.
PROFESSIONAL SOCIETIES AND OTHER RELEVANT ACTIVITIES

2006
Recipient, Kappa Alpha Teacher of the Month Award

2006
Named an Kappa Alpha Teacher of the Week
2003
Named an Outstanding Educator by The University of TN, Martin

2002
Attended Civil Rights Conference Luncheon; sponsored two 

students to conference activities


2001   
Recipient, CBPA Excellence in Undergraduate Teaching Award


2000
Recipient, CBPA Excellence in Teaching Award


1998
Recipient, SBA Excellence in Teaching Award



1998
Recipient, Student Government Association Academic Affairs Committee




Teaching Award

VIII. 
INTERNATIONAL TRAVEL



None

