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UNIVERSITY FACULTY RESUME

DATE OF RESUME:  December 31, 2008

I.
PERSONAL INFORMATION



a.
Name: John E. Knight    




Citizenship: USA



b.
Rank and Tenure Status: Professor/Tenured



c.
Campus Address: 213 Business Administration Building


II.
EDUCATIONAL/PROFESSIONAL CREDENTIALS


Ph.D., Georgia Institute of Technology, 1971, Industrial and Systems Engineering



M.S.I.E., Georgia Institute of Technology, 1968, Industrial Engineering

 

B.S.I.E., Georgia Institute of Technology, 1966, Industrial Engineering



Professional Engineer, Tennessee, #8939 (Inactive) 



Certified Quality Engineer, ASQC #33496



Certified Quality Manager, ASQC #672


III.
EMPLOYMENT HISTORY


From
  
To



1978  
Present
Professor of Management, The University of Tennessee at Martin, Martin, TN



1974

1978
Associate Professor of Management, The University of Tennessee at Martin, Martin, TN



1971

1974
Assistant Professor of Management, The University of Tennessee at Martin, Martin, TN 



1967

1969
Graduate Research Assistant, Georgia Institute of Technology, Atlanta, GA 



1969

1971
Graduate Teaching Assistant, Georgia Institute of Technology, Atlanta, GA



1966

1967
Industrial Engineer, Norfolk Naval Shipyard, Norfolk, Virginia (summers only)


IV.
SCHOLARLY ACTIVITY
Peer Reviewed (Refereed) Journal Articles

2008  Lean Operations Management: Identifying and Bridging the Gap between Theory and Practice,  with Dan L. Tracy,  The Journal of American Academy of Business, Cambridge,  Vol. 12, Num. 2, March 2008, pages 8 – 14.  

2008 Development and Validation Processes for a Public Relations News release Writing Rubric, with Sandra Allen,  Journal of Learning in Higher Education,  Fall 2008 Issue.  

2007  Value Drivers in Business Course Design: A Student Stakeholder Perspective,  with Dan Tracy.  International Journal for the Scholarship of Teaching and Learning,  Vol. 1, No. 2 , July 2007.  
2007  Pre-Assessment of data Collection Procedures:  Planning to Fail by Failing to Plan,  with Dan Tracy.  The Journal of the American Academy of Business, Cambridge,  Vol. 10, Number 2, March 2007,  pages 282 -288.   

2006  A Plan for Transitioning from Athletics to Academics in Mid-Major Colleges:  Regaining Academe’s Control Over Ever-Increasing Athletic Program Power and Control, with Dr. Dan Tracy,  The Journal of Academic Administration in Higher Education,  Spring-Fall 2006, p. 15-20.

2005 Conceptualization of a Customer and Process Focused University,  with  Dr. Dan Tracy,  The Journal   of  Academic Administration in Higher Education,  Fall,  2005, p. 1 – 6. 

        2005 Customer Driven Value: Evolution and Contemporary Extensions, with Dr. Dan Tracy,  Journal of 

        Business and Economic Perspectives,  Fall, 2005. p. 181 – 193.  
1997   The Relationship of Productivity, Quality, and Production, The Hirosaki University Press,  Hirosaki, Japan .  

1995  Monitoring Process Parameters with Pre-Control, Journal of Operations Management  12 (p. 75-87) with Festus Olorunniwo (Learning and Pedagogical).  

1988  A Systematic Procedure to Aid in Die Setting.  The Production and Inventory Management Journal, 29 (1), p. 80 – 83. With G. S. Kumar.  (Learning and Pedagogical) 
Peer Reviewed Articles (Forthcoming)

 2009  (Spring)   Strengthening the Supply Chain between Business and Academe through Course Design Feature Selection,  with Dan Tracy,  Journal of Learning in Higher Education,  Spring 2008. 

Proceedings 
2008  The Assessment of Learning Using Repeatability:  To What Extent Does Multiple Choice Testing Indicate Learning?”, with Dan Tracy.  Presented at the 2008 International Academy of Business and Public Administration Disciplines conference in Orlando, Florida.  Jan. 2008. 

2008  Development and Validation Processes for a Public Relations News Release Writing Rubric” with Sandra Allen,  Academic Business World 2008 Conference,  May 2008.  

2008  Business Course Design Preferences:  Are Faculty and Students Ever on the Same Page? With Dan Tracy,  Academic Business World Conference Proceedings,  May 2008.  

2007  Contrasting and Balancing Student versus Employer Course Design Preferences, with Dan Tracy,   The International Academy of Business and Public Administration Disciplines Proceedings,  Vol. 4, Number 1.  

2007  Strengthening the Supply Chin between Business and Academe through Course Design Feature Selection, with Dan Tracy,  Proceedings of the Academic Business World Conference, Nashville, TN., May 2007.   


2006  Tracy, Daniel L. and John E. Knight, “Art or Science? Bridging the Lean Disconnect in

Operations Management,” Proceedings of the Academic Business World Conference, Nashville, TN. May, 2006.
2006   Knight, John E. and Daniel L. Tracy, “A Plan for Transitioning from Athletics to Academics in Mid-Major Colleges:  Regaining Academe’s Control over Ever-Increasing  Athletic Program Power and Control,” Proceedings of the Academic Business World Conference, Nashville, TN.  May 2006
2005  Determining Discretionary Time Loss of Injuries That Limit Physical Activities,  12th Annual National ASBBS Convention, Las Vegas, NV.  Feb.  (p. 18 of Conference program – paper on program disk)  (Contribution to Practice) 

2005 Conceptualization of a Customer and Process Focused University,  with  Dr. Dan Tracy,  Academic 
Business World Conference,  Nashville, Tenn, June  2005. p. 5.  Best Paper Award  


2005 Customer Driven Value: Evolution and Contemporary Extensions, with Dr. Dan Tracy,  Academic 
Business World Conference,  Nashville, Tenn, June  2005. p. 5  Best Paper Award  


2005 Course Design Value Drivers:  The Student Stakeholder,  with Dan Tracy,  The International College 
Teaching Methods and Styles Conference,  Reno Nevada, Fall 2005. (paper 220) 

2005 Art or Science:  Bridging the Lean Disconnect in Operations Management, with Dan Tracy, The 
International College Teaching Methods and Styles Conference,  Reno Nevada, Fall 2005. Best Paper Award     (paper 224). 
2004  Using Screening D.O.E.’s to Improve Product Quality: A Case Study, 11th Annual National ASBBS Convention,  Las Vegas, Nev.   (Contribution to Practice) 

2004  Implementing the Seven Principles for Good Practice in Undergraduate Education: Cultivating and Respecting Diverse Talents and Ways of Learning,  Management Marketing Fall Educator’s Conference and Proceedings,  St. Louis, Mo.  (Discipline Based Scholarship)
2003  Managerial Pre-Assessment of Data in Statistical Decision Making, Proceedings of the 10th ASBBS National Convention, Las Vegas, Nev.  (Contribution to Practice)
2003  Quality:  A Relative Rate Variable, Proceedings of the 10th ASBBS National Convention, Las Vegas, Nev.   (Contribution to Practice)
2003   Implementing the Seven Principles of Good Practice in Education Using Case Studies, Proceedings of the Management-Marketing Mid-Western Educators Conference,  Nashville, Tenn.   (Discipline-Based Scholarship).
2002  Labor Productivity Estimators for Picking Operations, Proceedings of the 9th ASBBS National Convention,  Las Vegas, Nev.  (Discipline-Based Scholarship) 

2002  Process Capability Analysis of Left Skewed Distributions with Negative Values, Proceedings of the 9ths ASBBS National Convention, Las Vegas, Nev.  (Contribution to Practice). 

2002  Using Statistical Cases to Integrate Marketing, Computer and Business concepts,  Proceedings of the 7th Annual Fall Educator’s Conference of the Midwest Management Marketing Association,  Memphis, Tenn.   (Discipline-Based Scholarship)

2001  SPC – The Confusion about Product vs. Process Control:  Establishing the Linkages, Proceedings of the 8th Annual Convention,  American Society of Business and Behavioral Sciences, Las Vegas, Nev.  (Discipline Based Scholarship) 

2001  Using Internet Options to Prepare for Distance Learning Initiatives:  A Case Study, Proceedings of the 8th Annual Convention, American Society of Business and Behavioral Sciences, Las Vegas, Nev.,  (Discipline-Based Scholarship)
2001  Using Statistical Analysis of Business Cases to Enhance Understanding of Marketing Management,  Proceedings of the 2001 MMA Fall Educators’ Conference,  St. Louis, Mo. (Discipline-Based Scholarship)  

2000  Using On Line Computer Cases, Simulations and Other Games to Enhance Learning in Business Statistics, Proceedings of the  5th Annual Fall Educator’s Conference, St. Louis, Mo.  (Discipline-Based Scholarship)  

2000  Improving Student Business Report Writing through Reader Imaging: Guidelines and Results of Application, 7th Annual Convention, ASBBS, Las Vegas, Nev.  (Discipline-Based Scholarship)  

2000  Applying Statistics to the Control of Primary Level Manufactured Parts, 7th Annual Convention, ASBBS, Las Vegas, Nev.  (Contribution to Practice)

1999  A Methodology for the Consolidation of Statistical Control Charts, Proceedings of the 6th Annual Conference, ASBBS, Las Vegas, Nev. (Contribution to Practice)

1999  Data Collection and Data Analysis:  Issues in Need of Managerial Attention, Proceedings of the 6th Annual Conference, ASBBS, Las Vegas, Nev. (Discipline-Based Scholarship)  

1998   A Methodology for the Development and Application of Customer Satisfaction Surveys in Business to Business Environments,  Proceeding of the 5th Annual Meeting of  ASBBS,  Las Vegas, Feb. 1998 (with Kevin Hammond). (Discipline-Based Scholarship)  
1998  Continuous Improvement in Non-Bottleneck Operations, Proceeding of the 5th Annual Meeting of  ASBBS,  Las Vegas, Nev.  (Discipline-Based Scholarship)  
1997  The Mixed Product Display:  Managing Quality in an EDI Environment, Proceeding of the 4th Annual ASBBS,  Las Vegas, Nev.  
1996  Improving operating performance through the selection and implementation of productivity and quality measures, Proceedings of the 3rd Annual Meeting of ASBBS, Las Vegas, Nev.  

1995  Estimating labor rates for order picking operators with m locations and n items per location, Proceedings of the Midwest Decision Sciences Institute, St. Louis, Mo. 
1994  Distance Learning considerations for intercampus/interdepartmental course offerings: A case example.  National DSI Meeting, Honolulu, Hawaii.  

1994  Estimating life-time economic losses due to amputation, with J. Houston Gordon and Festus Olorunniwo, 3d Industrial Engineering Research Conference, Atlanta, Ga. 

1993 Estimating process mean with using pre-control charts, Proceedings of the 24th Annual Meeting of the Decisions Sciences, Institute,  Washington, D.C.  with Festus Olorunniwo.  

1993  An analysis of a Model for evaluating process capability in pre-control, Proceedings of the 22nd Annual Meeting of the DSI.

1993  Estimating process variability from pre-control.  Proceedings of the Annual Meeting of the Southeast DSI, Chattanooga.  

1992  Monitoring process capability from pre-control.  Proceedings of the 23rd Annual Meeting of DSI.  With Festus Olorunniwo and C. Throckmorton. 

1992  Group participation in developing reference measurement curves for evaluating maintenance productivity.  Proceeding of the 23rd Annual Meeting of DSI.  (With F. Olorunniwo and J. Overby).

1992  Opportunity cost analysis of cycle constr5ained replacements.  Proceedings of the 23rd “Annual Meeting of the Midwest DSI.  With F. Olorunniwo. 

1992  Evaluating process capability from left-skewed distributions with no sign constraints.  Proceedings of the 23 Annual Meeting of the Midwest DSI.  With F. Olorunniwo.

1992  Inventory control of returnable bottles:  A case Stud.  Proceedings of the 23rd Annual Meeting of the Western DSSI.  With F. Olorunniwo and S. Fujita.    

1991  Simulating business decision making: Using Statistical cases for Classroom Exercises.  The Association of Business Simulation and Experiential Learning Annual Conference.  Nashville, Tn. 
1990  The Correlation of Student Effort and Grades.  Southwestern Economics Association Annual Convention.  Ft. Worth, Tx. 

1982  Making QC Circles Accountable through Strategic Planning and Control, Japan-US. Business Conference Proceedings, Lincoln, Nebraska.  

1980  Statistics Baptism:  Sprinkling or Total Immersion.  National DSI,  Las Vegas, Nev.  

1979 Improving Productivity in Order Processing.  Western DSI Proceedings.  Reno, Nev. 

1978  Backordering of Mail Order Stockouts,  Western DSI Proceedings, San Diego.  


1978  Evaluating Course Pre-requisites.  Midwest DSI Proceedings, Cincinnati, Oh. 

1974 Some Dynamic Effects of Product Quality and Sales Interface on a Company’s Production of Technically 

oriented Equipment. 1974 Midwest DSI Proceedings, Minneapolis, Minn.  

1973  Absorption Balancing of Inventory and Manpower Pools:  1973 Midwest DSI Proceedings. East Lansing, Mich. 

1973  A System’s Perspective on Balancing Inventory and Capital Equipment Needs.  Western DSI,  San Diego, Ca. 

1972  The Dynamics of Educational Institutions, with W. Fey.  Proceedings of the 1971 Summer Computer Simulation Conference, Boston. 

Paper Presentations

2008  The Assessment of Learning Using Repeatability:  To What Extent Does Multiple Choice Testing Indicate Learning?”, with Dan Tracy.  Presented at the 2008 International Academy of Business and Public Administration Disciplines conference in Orlando, Florida.  Jan. 2008. 

2008  Development and Validation Processes for a Public Relations News Release Writing Rubric” with Sandra Allen,  Academic Business World 2008 Conference,  May 2008.  

2008  Business Course Design Preferences:  Are Faculty and Students Ever on the Same Page? With Dan Tracy,  Academic Business World Conference Proceedings,  May 2008.  


2007   Knight, John E. and Daniel L. Tracy, “Course Design Features:  Balancing the Student
and Potential Employer Desires,” Proceedings of the International Academy of Business and Public Administration Disciplines, Orlando, FL. (forthcoming in Jan. 2007) 
2007  Knight, John E. and Daniel L. Tracy,  “Strengthening the Supply Chin between Business and Academe through Course Design Feature Selection, Academic Business World Conference, Nashville, TN., May 2007

2006  Knight, John E. and Tracy, Daniel L., “Course Design Features: Balancing the Student and Potential 



Employer Desires,  National ASBBS Convention,  Las Vegas, NV.  Feb. 2006


2006   Tracy, Daniel L. and John E. Knight, “On Learning Success Factors: Moving

from Anecdotal to Scientific Evidence,” Association of American Colleges and Universities Conference, Seattle, WA.  April 2006.

2005  Determining Discretionary Time Loss of Injuries That Limit Physical Activities,  12th Annual National ASBBS Convention, Las Vegas, NV.  Feb.  (Contribution to Practice) 
1991  Japanese societal trends and their impact on future quality activities.  King Faud University, Symposium on Industrial Management.  Dahrain, Saudi Arabia.  With S. Fujita.  
1990  The challenge:  Adapting QCC activities to blend into emerging trends.  The International Exposition of QC Circles.  Singapore.  With S. Fujita.  
1990  Effective loading of seed display units.  The ORSA/TIMS Joint National Meeting. With S. Kumar. 

Major Editorial Responsibilities

1980 Senju, Fujita, and Fushimi.  Profitability Analysis.  Hong Kong:  Asian Productivity Organization of Tokyo.  Editor of English Edition (180 pages).   


Proceedings Accepted


2009
Knight, John E. and Daniel L. Tracy, “Strengthening the Supply Chain between Business and Academe through Course Design Feasture Selection”,  with Dan Tracy,  Spring 2009,  Journal of Learning in Higher Education.  . 

V.
FACULTY/TEACHING DEVELOPMENT ACTIVITIES 


2008  Attended Teaching Sessions,  Academic Business World Conference, May 2008. 



2008  Attended Teaching Sessions,  IABPAD Conference,  Orlando, Fl. Jan. 2008. 



2007  Attended the SoTL Teaching and Learning Conference in Statesboro, Georgia, Nov. 2007.  


2007  Updated and  re-wrote classroom texts in Management 320 and Management 310

2006  Completed a Faculty Development Grant from Office of Grants and Contracts (paper at Las Vegas, Feb. 
2006)



2006  Attended FERPA Training  2/14 



2006  Completed a Faculty Research Grant from Office of Grants and Contracts (Presentation at AACU in 






Seattle, Wa.  April 2006.



2006  Received and Completed a CBPA Research Grant 



2005  Received UTM Faculty Research Grant (with Dan Tracy)


2005  Received UTM Faculty Development Grant 



2005  Received UTM Technology Grant (with Dan Tracy) 



2005 Received CBPA Summer Research Grant 



2004  Participated in MMA Conference on Teaching,  St. Louis. Panel discussant.   


2002  Attended Qual Pro Leadership Symposium in Atlanta on a Faculty Development Grant. 



2001  Applied for and Received Re-Certification as a Quality Engineer (#33496) from the ASQ. 


2001  Applied for and Received Re-Certification as a Quality Manager (#672) from the ASQ. 


2001  Took Math 491 (Applications of Spreadsheets) as a Audit (45 hours training) 


2000  Attended Faculty Media Seminar, Summer 2000.



1999  Attended Faculty Media Seminar, Summer 1999.



1998 Attended 1 week DOE I. Training Seminar, Qual Pro, Knoxville, Tennessee.  



1998 Attended 1 week DOE II. Training Seminar,  Qual Pro, Knoxville, Tennessee.  


1995  Attended week long training on ISO 9000 Lead Auditor Course.  Evansville, In.  



1994  Attend JPOM Workshop on TQM: Developing a Research Agenda.  Baltimore.  

  
1992  Participated in Making Statistics More Effective in SBA Conference, Knoxville.  

VI.
PUBLIC SERVICE / UNIVERSITY SERVICE / CONSULTING ACTIVITY
Public Service



2008 Speaker at Fulton, Ky. Rotary Club , Jan. 2008



2008  Provided entertainment for various accordion presentations in local area. 



2007  Provided consulting for Miller Country Hams, Dresden, Tennessee



2007  Provided consulting for E.W. James and Sons, Union City, Tennessee



2007  Provided entertainment at Relay for Life, June 2007



2007 Provided entertainment at Santa’s Village, Dec. 2007



2007 Provided entertainment at nursing and assisted living homes numerous times during the year



2006  Provided consulting for Attorney Jim Emerson



2006  Provided consulting for Henderson Stamping Company



2006  Provided 8 accordion presentations for Community groups including Philharmonic Music Club,




Martin Garden Show,  Santa’s Village.  



2005  Provided consulting for J. Houston Gordon



2005  Served as an Expert Witness in the Memphis Federal Court 



2005  Worked on Soybean Festival Hero’s Breakfast – Martin, Tenn. 



2005  Served at SOAR on July 21, 2005 



2005  Played the accordion at numerous events 



2005  Consultant to Barnett Farms

     

2005  Consultant to Accountant Jack Burke



2005  Served in various church related activities



2004  Provided consulting for J. Houston Gordon 
 
  
2004  Provided consulting for law firm in Memphis, Tenn. 

2002  Provided pro bono consulting in SPC to Premium Allied Tools of Owensboro, Ky.  

2001  Wrote a Grant for SPC/DOE Training for Bekaert Corporation of Dyersburg, Tennessee though the UT Center for Industrial Services.  They received a $4000 grant to establish training for 8 employees.  This effort was an unpaid public service consultation.  

2001  Provided E.W.James and Sons, Union City, Tenn. free consultation and input into strategic planning initiatives.  

2001  Provided SPC Consultation Services to Johnson-Bryce Co. through UT Center for Industrial Services. 



2000  Provided consulting services in Quality Control. 


1999  Provided consulting services in Quality Control.


1998  Provided consulting services in Quality Control.  



1978 – 1995 – Provided industrial engineering services for Ferry Morse Seed Company



1980 – 1996  Provided a variety of industrial engineering services to clients throughout Tennessee 

University Service


2008  Faculty Senator from MMPS


2008 Participated in Student Recruitment Activities (SOAR, Fall Preview Days, etc.)


2008  Served on University Personnel Policies and BECC Comittees.


2008 Served on Bachelor of University Studies Committee 


2008 Served on College Student Faculty Committee ad hoc

2008  Member of Faculty Promotion and Tenure Committee

2007 Developed Speaker Session for Business Career Week (John Heckers)
 
2007  Particiapted in SOAR March 

2007 Faculty Senator for MMPS


2007 Participated in Senior Day, Nov. 10th
2007 Participated in SGA’s Multicultural Diversity Week activities (provided accordion entertainment) Nov.


2007 Gave Management Career Opportunities lecture to Dr. Moser’s Freshman Studies  Oct. 15 


2007 Served at the NW Tennessee College Fair, Oct. 24

2007 Ex-Officio member of Faculty Student Committee, CBPA


2007 Served on Bachelor of University Studies committee


2007 Served on Faculty Senate’s Personnel Policies Committee


2007 Attended Graduation Ceremonies during Summer Term


2006 Chairman of Dan Tracy Tenure Committee


2006  Member of Dan Tracy Promotion Committee


2006  Faculty Senate Representative for MMPS


2006  Attended 4 Internship Presentations


2006  Taught classes for Dan Tracy (10/13 and 10/18)


2006  Participated in Senior Day 10/17


2006  Attended Graduation  12/17


2006 Served as Evaluator for Assessment in CBPA (April 3, 2006) 


2006  Completed a Summer Research Grant from CBPA  (Sept. 2006) 


2006 Member of OnLine University Studies Council 


2006 Member of Personnel Policies Committee of the Faculty Senate 

              
2006  Member of the Faculty/Student Committee (Ex Officio)


2006 Participated in UTM Int’l Level 6 program with Student Observer in Mgt. 310 


2005 Northwest TN College Fair – Fall 

2005 Member of the Faculty/Student CBPA committee


2005  Chairman of Tenure Committee for Dr. Dan Tracy


2005  Member of Promotion Committee for Dr. Dan Tracy 


2005 Attended Summer Commencement at UTM


2004  Participated in Senior Days and SOAR


2004 Post Tenure Review Committees for Overby, McCullough and Hillsman


2004 Promotion Committees for Lemons and McCullough

 
2004 CBPA Faculty/Student Committee


2004 Taught 4 weeks of Mgmt 301 for John Overby while on sick leave.

2003  Served on the CBPA Faculty Development and Composition Committee.

2003  Served on the CBPA Student Committee 


2003 Developed a UT New College Online Course  in Management 330.    2003
2002 Served on CBPA Faculty Development and Composition Committee 
2002 Developed Career Day Session 

2001 Served as a Faculty Senator for the Department 


2001 Served on the University Undergraduate Curriculum Committee


2001 Served as an ad hoc member of the CBPA Undergraduate Committee

2001 Served on the Management Policy Search Committee

2001 Served on The CBPA  Faculty Development and Composition Committee

2000 Faculty Senator,  Undergraduate Curriculum Committee,  
1999  Faculty Development Committee, Faculty Senator, Long Range Fine Arts Planning Committee
1999 POM Search Committee,  Undergraduate Curriculum Committee
1998 Faculty Development Committee

1997  Speaker, Pi Kappa Alpha Leadership Academy, Memphis, July. 


Service to Profession

2008  Discussant: IABPAD Conference, Orlando, Fl. 

2007   Session Chair : Academic Business World Conference, Nashville,  May

2007 Discussant: IABPAD Conference, Orlando, Fl. 

2004 Panel Discussant:  MMA Conference on New Faculty Development Symposium

2003  Session Chair:  Management Processes and Analytical Techniques,  ASBBS Convention. 

2002  Session Chair:  Improving Productivity and Customer Service,  ASBBS Convention. 

2001 Gave 2 hour training program titled “Solving Production Problems Trough the Design of Experiments”, West Tennessee Section 1121 of the ASQC, Jackson State Community College. 


2001 Gave 2 hour training program titled “Multivariate Design of Experiments:  A Vital Tool for 



Manufacturing Engineers”, SME,  Jackson, Tennessee. 


2000  Session Chair:  The Management and Control of Quality,  ASBBS Convention. 


VII.
PROFESSIONAL SOCIETIES AND OTHER RELEVANT ACTIVITIES


Member, Decision Sciences Institute 


Member, American Society of Quality Control


VIII.
INTERNATIONAL TRAVEL



2007  Traveled and visited Canada



1997  Visiting Research Professor to Hirosaki University, Hirosaki, Japan. 



1996  Visiting Professor to Hirosaki University,  Hirosaki,  Japan. 


1981  Guest Speaker at Asian Productivity Organizations Program in Tokyo. 
