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I.	PERSONAL INFORMATION
	
	Name:	 Kiattisak Phongkusolchit (Thai citizen)
	
Rank:	 Assistant Professor (tenure track)
	
Campus Address:	18 Business Administration Building
	

II.	EDUCATIONAL CREDENTIAL

	May 2008	Ph.D. in Business Administration
Major: Production/Operations Management	
			Minor: Management Information Systems
Southern Illinois University Carbondale, Carbondale, IL
			
May 2003	M.S. in Manufacturing Systems
Southern Illinois University Carbondale, Carbondale, IL 

March 1999	B.S. in Material Science (2nd Class Honors)
Srinakharinwirot University, Bangkok, Thailand


III.	EMPLOYMENT HISTORY

	2007 – Present	Assistant Professor
University of Tennessee at Martin, Martin, TN
	
2001 – 2007	Research and Teaching Assistant
		Southern Illinois University Carbondale, Carbondale, IL

1996 – 1999	Part-time Customer Service Representative
		A.G.D. Gems Dealer Co., Ltd., Bangkok, Thailand


IV.	SCHOLARLY ACTIVITY

Dissertation

Improving self-service technologies utilization: The potential impacts of technology anxiety, need for interaction with service employees, and expected service quality. (Dr. Gregory P. White, Chair)

Thesis

An expert system for gem Identification. (Dr. Tomas Velasco, Chair)

Refereed Journals 

2009	Phongkusolchit, K., and Velasco, T. (2009). Development of an expert system for gem Identification. Journal of Applied Global Research, 2 (4), (Accepted).

Phongkusolchit, K. (2009). Frameworks for technology adoption decisions in service delivery. Review of Business Research, 9 (1), 1-7.

2008	Phongkusolchit, K., and Seaton, L. J. (2008). The use of technology to improve the quality of service delivery systems. Journal of the Academy of Business Administration, 13 (1 & 2), 26-33.

Refereed Proceedings with Presentations 

2009	Phongkusolchit, K., and Velasco, T. (2009). Development of an expert system for gem Identification.  Intellectbase International Consortium, Atlanta, GA.

	Sutanonpaiboon, J., Phongkusolchit, K., and Lertpittayapoom, N. (2009). Communication support in nominal versus actual groups: How much is too much? Decision Sciences Institute, New Orleans, LA.

2008	Phongkusolchit, K., and Wang, D. (2008). Strategic positioning in supply chain relationship.  International Academy of Business and Public Administration Disciplines, Memphis, TN.

Phongkusolchit, K., and Sutanonpaiboon, J. (2008). Intention to use self-service technologies in Thailand: The relationships with expected service quality, trust, and technology anxiety. International Colloquium on Asian Business, Bangkok, Thailand.

2007	Phongkusolchit, K. (2007). Looking into supply chain management: A missing type of reintermediation. Decision Sciences Institute, Phoenix, AZ.

	Lin, J. C. and Phongkusolchit, K. (2007). Gender in service encounters: A cross-cultural study of automotive dealers. Decision Sciences Institute, Phoenix, AZ.

	Phongkusolchit, K. and Lin, J. C. (2007). The effects of foundation course and age in decision technology training effectiveness. Midwest Association for Information Systems, Springfield, IL.
									
	Phongkusolchit, K., and Wang, D. (2007). The Influences of expected service quality and technology anxiety on intention to use self-service technologies. International Academy of Business and Public Administration Disciplines, Dallas, TX.
									
2006	Phongkusolchit, K. (2006). Intention to use self-service technologies: Technology anxiety and a mediating role of expected service quality. Decision Sciences Institute, San Antonio, TX.
									
	Wang, D., and Phongkusolchit, K. (2006). When flexibility meets Sand Cone Model: Operations strategy for SMEs. International Academy of Business and Economics, Las Vegas, NV.
	
Refereed and Non-refereed Abstracts with Presentations 

2007	Phongkusolchit, K. (2007). Antecedents of the intention to use self-service technologies. Production Operations Management Society, Dallas, TX.
					
2006	Phongkusolchit, K., and Tadisina, S. K. (2006). The influence of commoditiness of services on the intention to use self-service technologies. Decision Sciences Institute, San Antonio, TN.
							
	Phongkusolchit, K., and Tadisina, S. K. (2006). Adoption of technology in service delivery. Production Operations Management Society, Boston, MA.
									
2005	Tadisina, S. K., and Phongkusolchit, K. (2005). An assessment of performance metrics in healthcare management. Production Operations Management Society, Chicago, IL.


V.	FACULTY/TEACHING DEVELOPMENT ACTIVITIES

2009	Participant, Online Tools Trainings by Instructional Technology Center, UTM, October 12 – November 23

Completed course: Foundations of Grammar, UT, July 1

Completed course: Difficult People in the Workplace Environment, UT, June 30 
	
	Completed course: Introduction to Communication, UT, June 25

	Participant, Export Controls Seminar, UTM, March 26

2008	Participant, Copyright for Beginners Workshop, UTM, November 14

Participant, How Perceptions of Math Affect Every Major on Campus, UTM, November 12

Participant, How to Teach Online Training by Instructional Technology Center, UTM, October 17 – December 5 

Participant, Faculty Teaching Effectiveness Workshop by UTM, August 20

2007 Participant, New Faculty Development Consortium, Decision Sciences Institute

Participant, Institutional Review Board and the Protection of Human Subjects in Research by UTM, October 11

Participant, Family Educational Right and Privacy Act by UTM, September 20

Participant, How to Work with “Nasty Acting” People without Becoming One! Training by REED Center, UTM, September 11

Participant, Faculty Teaching Effectiveness Workshop by UTM, August 22

Participant, Blackboard Training by Instructional Technology Center, UTM

Participant, Optimizing Black Belt Selection and Development by American Society for Quality, Southern Illinois University Carbondale Chapter, January
		
2006	Participant, Mistake Proofing Seminar by American Society for Quality, Southern Illinois University Carbondale Chapter, January

2005	Participant, Can You Dig It? How to Get the Root Causes by American Society for Quality, Southern Illinois University Carbondale Chapter, September


VI.	PUBLIC SERVICES/UNIVERSITY SERVICES/CONSULTING ACTIVITIES

Public and Professional Services
	
2009 	Session Chair, Intellectbase International Consortium

	Member, Reviewers Task Panel and Executive Editorial Board of Intellectbase International Consortium 

Member, Scientific and Technical Committee & Editorial Review Board on Humanities and Social Sciences of World Academy of Science, Engineering, and Technology

2008 	Session Chair, International Academy of Business and Public Administration Disciplines 

	Reviewer, International Academy of Business and Economics

2007 – Present	Reviewer, Decision Sciences Institute

2006		Reviewer, Southwest Decision Sciences Institute

University Services

2009		Advisor, Table Tennis Club, UTM (waiting for approval)
	  	
Chair, Search Committee for an Operations Management Position, MMCSIS

Member, Search Committee for a Strategic Management Position, MMCSIS

Speaker, International Current Affairs and the American Image, UTM

2008		Volunteer, Major Fair

2008 – Present 	Member, Graduate Committee, CBPA

2007 – Present 	Member, Assessment Committee, CBPA

Volunteer, Oral Presentation Assessment, CBPA

2007 – Present	Advisor, Management Students, CBPA
		
Volunteer, Beta Gamma Sigma Initiation Process

Volunteer, NW Tennessee College Fair

Volunteer, Preview Day

Volunteer, SOAR Day

Consulting Activities

	2008 – Present	Thai Lotus Industrial, Co., Ltd. Nonthaburi, Thailand	
			Bangplakhod Concrete Pipe, Co., Ltd. Samut Prakan, Thailand	

2008		Mr. Tommy Warren, South Fulton, TN (Tyson Food Incorporation’s supplier) 

VII.	AWARD, GRANTS, HONORS, PROFESSIONAL MEMBERSHIPS, AND RELEVANT ACTIVITIES

	Award

2008 Service Award for the International Academy of Business and Public Administration Disciplines

	Grants

2007	$1,964 funded by Pontikes Center for Management of Information, 
	Southern Illinois University Carbondale

2006 $1,306 funded by Pontikes Center for Management of Information,
Southern Illinois University Carbondale

Honors

2009 Invited Guest Lecturer, International College for Sustainability, Srinakharinwirot University, Bangkok, Thailand
Listed in the 64th Edition of Who’s Who in America

2007  	International Honor Society of Beta Gamma Sigma
Golden Key International Honour Society

2003  	Honor Society of Phi Kappa Phi

1999	Graduated 2nd Class Honors

Memberships

2009 		Intellectbase International Consortium
International Academy of Business and Economics

2006 – Present 	Decision Sciences Institutes
	
2005 – Present 	Production and Operations Management Society

2006 – 2007 	International Academy of Business and Economics 
	
2001 – 2005 	American Society for Quality		

Extra-curricular Activities

2009		Volunteer, Boys & Girls Clubs of Northwest Tennessee
		Union City, TN

2003 – 2007 	Vice President, Thai Student Association
			Southern Illinois University Carbondale

	2006		Volunteer Judge														Illinois Junior Academy of Science Region 8 Science Fair
	
	2005		Volunteer
Fundraising Event for Tsunami Relief 				
									
2003		Volunteer 							
IN GEAR Program, International Student and Scholar, SIUC
									
2002 – 2003	Member, Thai Student Association 
Southern Illinois University Carbondale		
	
Management Classes Taught

	Production/Operations Management (Graduate and Undergraduate)
	Service Operations Management
Applied Operations Management
Introduction to Management Science
	Management Science
	Business Data Analysis
Internship in Management 
Organization and Good Governance

Engineering Classes Taught

Cost Estimating
Facilities Planning


VIII.	INTERNATIONAL TRAVEL

2009 	Thailand (Giving lectures, collecting data, and visiting family)

2008 	Thailand (Presenting an article at International Colloquium on Asian Business)
	
2007	Thailand (Family visit)
