Resident Assistants

The Resident Assistants (RAs) are the foundation of Residence Life here at the University of Tennessee at Martin. For this reason they are selected to fulfill responsibilities to students and the University as a whole. RAs serve as liaisons between Hall Management Personnel, Office of Housing Administrators, and most importantly, our Residents. Under the supervision of the Hall Director and Assistant Hall Director, the RAs fulfill the general requirements and responsibilities that entail the job description of an RA, the RA Bylaws, the Office of Housing Handbook, and the University Student Hand Book.

Duties and Responsibilities of Resident Assistants

Resident Assistants engage in numerous activities that further develop their career as young professionals. Following are various activities in which they engage.

Role Modeling

· RAs are delegates of the Office of Housing and the University of Tennessee at Martin. They must be in good disciplinary and academic standing with the university.

· They are expected to line in accordance with the policies outlined in the Student Handbook, Housing Handbook, and the RA manual while on and off campus. Failure to do so may result in job action including dismissal.

Team Work

· RAs are productive and positive members of a team comprised of a Hall Director, Assistant Hall Director, Desk Workers, and other RAs.

· They deal with problems or concerns as they arise openly and reasonably.

· Develop a relationship of trust with all members of the work group.

· Assist other Office of Housing personnel to maintain a clean living environment.

Individual Helping and Referal

· RAs help residents with academic, personal, and social matters within the limits of their training and capabilities as well as serve as resources and referral agents for the residents.
· RAs are expected to know the residents living in their residence hall we enough to recognize changes in behavioral patterns for which counseling or other assistance may be necessary.
· The RAs are responsible for reading and being familiar with resourceful materials presented in the Office of Housing training sessions, the RA manual, and the Student Handbook.
Community Development

· RAs will assist residents in developing a meaningful community that supports and promotes the ideals of personal responsibility and positive citizenship.

· The RAs may serve as a resource to the residence hall’s Hall Council and various committees as assigned by the Hall Director.

Program Development

· The RAs are responsible for being fully committed to and involved in the development of their programming model the “HAWK.” The HAWK programming model is as follows: Hall Community, Awareness, World Community, and Kicking Back. Following this model, the RAs are expected to complete five programs per semester covering all categories of the programming model.

· The RAs will ascertain a consensus on likes and dislikes of the residents and develop and implement programs fitting the needs of the residents.

· At the beginning of each semester, RAs will engage in developing and planning of their programs in order to have optimal time to work on advertising and implementing the program.

Duty Responsibility

· The RAs assume duty responsibilities as scheduled; at night, on weekends, during break periods, throughout the day, and during hall openings and closings to ensure proper coverage.

· RAs are expected to be in their assigned room during duty and midnight shifts. This ensures ease of communication in case they are needed during these times. 
Administrative Responsibilities

· RAs may be asked to participate on committees that will be initiated throughout the school year.

· The RAs will gather information and thoroughly relay it through means of an effectively written report as required.

Enforcement of Rules and Regulations

· The RAs are expected to understand and enforce all University and Housing rules and policies.

· RAs are responsible for facilitating a climate that promotes individual responsibility and protects the right of both the individual and community.

· The RAs are expected to enforce rules and policies in a professional and consistent manner. RAs’ actions should never appear to condone violations of policies.

· RAs must maintain a high level of confidentiality.

Safety and Security

· RAs will help safeguard the community by making rounds in the building and conducting periodic Room checks.

· The RAs will assist in educating residents on fire safety by participating in fire drills and other building evacuation procedures.

Meeting and Training Session

· All RAs are expected to attend all staff meetings, in-services, and training programs. No exceptions will be granted unless an emergency arises.

Outside Commitments

· All RAs may not hold other employment on or off campus without prior permission from the Assistant Director of Housing.

· While we strongly encourage all RAs to pursue enrollment in extracurricular activities on campus during their stay at UTM, it is expected they’re job as Resident Assistants in their hall will be given priority to maintain an effective operand for the residents.

Paperwork

· All RAs are required to turn in Occurrence and Duty Reports in a timely manner.

· Assist in the check-in and check-out of residents in the halls.

· Post and remove approved flyers throughout the hall in a timely manner.

· Creatively update bulletin boards once a month.
