Resident Assistant Selection Process

The selection process consists of three parts: 1) Application Packet Review, 2) Group Process, and 3) Individual Interview. Communication between the Recruitment Committee and the applicant will be via UTM email and mail throughout the entire process. All applicants should regularly check their UTM email account and mail to ensure full and successful participation in the Resident Assistant Selection Process.

Application Packet Review

All parts of the Application Packet will be carefully reviewed and evaluated. As job seekers, applicants should devote significant care and time to effectively complete their application. Before submitting their application for employment, candidates should thoroughly check their application for grammar, detail, punctuation, and sentence structure. Each candidate’s eligibility will be confirmed by verifying the candidate’s cumulative grade point average with the Registrar’s Office and submitting the candidate’s name and information to the Office of the Conduct Officer for review at the time of application.

Group Process

All Resident Assistant applicants will participate in a three-hour group process activity with approximately 10 other candidates. The groups will be assigned activities during the assigned time. Candidates’ participation in this process will be evaluated by current RAs and other Office of Housing professional staff. The group process activity will take place in the Boling University Center.

Individual Interview

Each Resident Assistant applicant that submits a complete application will receive a thirty-minute interview with members of the Office of Housing. During the interview, candidates will be asked an array of KSAOs (Knowledge, Skills, Abilities, and Other characteristics) questions. Each Resident Assistant candidate will be interviewed on an individual basis by a panel of Housing Staff consisting of Hall Directors, Assistant Hall Directors, Resident Assistants, and Community Assistants.

Resident Assistant Selection Process Decision

After successful completion of the Resident Assistant Selection Process, a decision is made and candidates are placed in the following categories: 1) Hire, 2) Alternate Hire, and 3) No Hire.

Hire

Candidates who fully meet the minimum requirements for the Resident Assistant position and successfully complete the Resident Assistant Selection Process will be offered the position. New RAs will be notified of their hall assignment and next steps to follow.

Alternate Hire

Due to the high number of applicants and the limited number of positions available, not all applicants who fully meet the requirements and successfully complete the Resident Assistant Selection Process are offered the position. However, vacancies occur throughout the school year. To fill these vacancies, replacement RAs are pulled from the Alternate Hire list.

No Hire

The applications of candidates who are not hired nor placed in the Alternate Hire list are kept in file for one year. We encourage all applicants to reapply or contact the Office of Housing to reactivate their application during recruitment periods. 

Upon making a decision, all candidates will be notified via UTM email.
