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Student Success Center 
210 Clement Hall

210 Hurt St.
Martin, TN 38238 

Phone: 731-881-1689
Fax: 731-881-1886

E-mail: success@utm.edu

Academic Counseling
Conditional Admission
Undeclared Academic Majors
Mandatory Placement
Non-Traditional Students
First-Year Initiative (FYI)
COMPASS
Transfer Student Support
Athletic Advising
Intervention
Tennessee Lottery Scholarship

Academic Services
Supplemental Instruction
Study Skills Counseling
Math Lab
Hortense Parrish Writing Center
Reading Skills
Synergy Lab
L.E.A.P.
LASSI
Small Group Tutoring
Study Behavior Inventory (SBI)
General Studies 101,201,211,400
Skyhawk Parent Association (SPA)
TRiO SSS Grant

Career Counseling
Career Counseling
National Student Exchange
Strong Interest Inventory
Myers-Briggs Type Indicator

Disiabilities Services
Physical
Learning
Psychological

Testing Services
High school equivalency test
English proficiency test
Course proficiency test
Graduate school aptitude tests

Providing Help Every Step of the Way
Student Success Center

Telephone: 731-881-1689

Services 
Directory
Services 
Directory



G
Academic Counseling 
Conditional Admission ......................Tommy McGlown, 
	 Tim Trimble
Undeclared Academic Majors ............Elizabeth Johnson, 
	 Terry Duncan, Melanie Young
Mandatory Placement ..........................Sharon Robertson
Non-Traditional Students.....................Stephanie Mueller
Disabilities............................................Stephanie Mueller
Academic Probation...... Tommy McGlown, Tim Trimble
First-Year Initiative (Academics).................George Daniel
COMPASS.................................................Melanie Young
Athletic Advising...........................................Tim Trimble
Intervention...................................................Tim Trimble
Tennessee Lottery Scholarship Eligibility.............. Tommy
	 McGlown, Tim Trimble

Academic Services
Supplemental Instruction (SI)..............Sharon Robertson
Study Skills Counseling........................Stephanie Mueller
Math Lab........................B11A/408 Humanities Building
Hortense Parrish Writing Center............ 209 Humanities 
	 Building
Reading Skills.......................................... 227 Gooch Hall
Synergy Lab.............................................. 325 Gooch Hall
Learning to Establish Academic  

Priorities (LEAP)........ Tommy McGlown, Tim Trimble
LASSI (Study Skills Inventory).............Sharon Robertson
Small Group Tutoring..........................Sharon Robertson
Study Behavior Inventory (SBI)..................George Daniel
General Studies 101....................................George Daniel
General Studies 201, Career Exploration	 Terry Duncan, 	

	 Elizabeth Johnson
General Studies 211, Study Skills.........Stephanie Mueller
General Studies 400, Senior Seminar.......Melanie Young
TRiO Sudent Support Services Grant..........Kathy Eskew

Career Counseling
Career Counseling........... Melanie Young, Terry Duncan,
	 Elizabeth Johnson
National Student Exchange.......................Melanie Young
Strong Interest Inventory................ Melanie Young, Terry 
	 Duncan, Kathy Eskew, Tommy McGlown, 
	 Elizabeth Johnson, Patsy Potts
Myers-Briggs Type Indicator................Tommy McGlown, 
	 Melanie Young, Terry Duncan, Elizabeth Johnson, 
	 Patsy Potts, Kathy Eskew

Disiabilities Services
Learning	 Physical 
Psychological	 Vocational Rehabilitiation

Testing Services
CLEP	 CPS
DANTES (DSST)	 GED	
GMAT	 GRE	
LSAT	 Major Field Exam
MAT	 MCAT
NLN Nursing Exam	 National Engineering Exam	
PCAT	 PRAXIS I (PPST)	
PRAXIS II (paper-based) 	 Proctoring Services	
SAT	 Senior Exit Exam	
TOEFL

Other Services
Skyhawk Parents Office (SPA)...................Sherry Hatchel
Transfer Student Office...... Melanie Young, Tim Trimble

Student Success Center 
210 Clement Hall

210 Hurt St.
Martin, TN 38238 

Phone: 731-881-1689
Fax: 731-881-1886

E-mail: success@utm.edu

Student Success Center Services Directory 

George Daniel
Director-SSC
731-881-1688
gdaniel@utm.edu

Sharon  Robertson
Assistant Director-SSC, 
Supplemental Instruction 
Supervisor, Coordinator 
Disability Services
731-881-7719
sroberts@utm.edu

Terry Duncan
Career Counselor, 
SSC Webmaster, 
Undeclared Advising
731-881-3343
tduncan@utm.edu

Kathy Eskew
TRiO Program Director
731-881-3100
katheske@utm.edu

Evy Goddard
Administrative Specialist-
Testing
731-881-7727
egoddard@utm.edu

Sherry Hatchel
Administrative Assistant, 
Skyhawk Parents Office (SPA)
731-881-1689
shatchel@utm.edu

Elizabeth Johnson
Career Counselor, 
Undeclared Advising
731-881-7578
ejenkins@utm.edu

Rhonda Jones
Research Associate
731-881-1599
rjones@utm.edu

Diane Marks
Administrative Assistant
731-881-7723
dmarks@utm.edu

Tommy McGlown
Conditional Admissions 
Coordinator, LEAP, 
Mandatory Placement
731-881-7722
tmcglown@utm.edu

Stephanie Mueller
Advisor-Disabilities & 
Non-traditional Students
731-881-7605
smueller@utm.edu

Patsy Potts
TRiO Science Learning 
Specialist
731-881-3102
prpotts@utm.edu

Suzie Smith
Administrative Specialist- 
Testing
731-881-7727
ssmith@utm.edu

Tim Trimble
General Advisor, Athletics,
LEAP, Intervention
731-881-3723
ttrimble@utm.edu

Melanie Young
Career Counselor, 
NSE, Transfers, 
Undeclared Advising	
731-881-1598
myoung@utm.edu

Staff Directory 

Providing Resources for Achieving Academic Excellence


